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4. Regarding matters covered by the Commercial Radio Code of Practice 2017 (the Code), 

the ACMA’s role is to ensure that broadcast licensees comply with the rules in the Code. 

While complaints are a means of bringing potential compliance issues to the attention of 

the ACMA (and the ACMA may communicate the outcome of its assessment or 

investigation findings to complainants) the ACMA’s role is limited to considering the 

licensees’ compliance. The ACMA’s role does not include dispute resolution such as 

mediation nor does the ACMA offer personal remedies to complainants. The ACMA’s role 

regarding commercial radio is to ensure that the content broadcast by commercial radio 

licensees complies with the relevant license conditions in the Broadcasting Services Act 

1992, relevant Standards, and the Commercial Radio Code of Practice 2017. The ACMA 

has no role in dispute resolution between parties, and we do not offer mediation 

services. 

 

5.4. Any other issues you can advise me to understand how the complaint is resolved. 

If you consider that you have a personal dispute with 2GB, beyond concerns that they may have 

breached the Code, you may wish to seek independent legal advice. 

n terms of the ACMA’s complaints handling process, when we receive a complaint about a broadcast, 

we weigh up a number of factors to help us decide whether to investigate further. These include the 

specifics and merits of the matter, the nature and seriousness of the issue, the matter’s potential to 

affect the community, and its priority in relation to other matters.  As stated above, the ACMA is 

currently assessing whether to investigate and will advise shortly of the outcome. 

The ACMA is currently assessing your complaint , including 2GB’s response dated 8 July 2025 and we 

will advise you soon of with the outcome of ourthe assessment.  

I trust this information has been of assistance. 

 




