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RE: Your complaint about Ben Fordham Breakfast Show broadcast by 2GB Sydney on 10 July 2024

h-&efeﬁ-toThank yod for your email addressed to the Chair of the Australian Communications and 1’ Commented [ggggl: Feel free to ignore but sometimes |
Media Authority (ACMA), Ms Nerida O’Loughlin, dated 31 October 2025 regarding an update on your think the overly polite approach works well.

above complaint. | have been asked to respond to youresait on behalf of Ms Nerda-0’Loughlin.

| note that your previous emails dated 7 and 10 September 2025 were not delivered to the ACMA
due to the size of the files, and you resent the emails and information to the ACMA on 26 September
2025.

I understand ] from the ACMA Customer Service Centre (CSC) left a message on 26 September
2025, advising you that the Content Investlgatlons Sectlon was in recelpt of your email dated 26

September 2025. - e
apologise for the delay in respondlng to your guestions regardmg the ACMA's processes.

Commented -]: Not sure he did follow the process - |
think we may have contact Nine for him so its probably safer
to work it like this.

In responding to your specific questions,

1. Does the ACMA process involve meetings or phone contact with any party or their
representatives?

In assessing complaints, the - i a
i s the only mformahon the ACMA u sually requires is fekes-eﬁ-{a_gy_the

broadcast,-and ether+elevantinformationferexample-the complaints to the licensee/ACMA and Commented |gggg]: Do we actually have a copy of the
theFespen&e—fFem—the licensee’s response to the complamt er—the—eemp#ament—s—lette#s—te—the broadcast? If not we better not mention this.

complamaat-or-hcensee.The ACMA does not meet with Ilcensees or complalnants when assessing

complaints. In rare circumstances if the ACMA requires further information to complete its
assessment and the information cannot be provided in writing the ACMA may use a telephone call to
obtain the information reguired.

2. Are all documents and information forwarded to ACMA shared with all parties?

Under the co-regulatory framework, Code complaints need to be addressed to licensees the
complainantraises-theirconcems-in the first instance, hence the licensee -with-the licensee-so-thay
should have the relevant information. The ACMA, in some circumstances, may forward-the complaint
information to the licensee but only when it is seeking further clarification or information_on issues
that may not have been presented to the licensee-abeut-the-broadeast.

3. Does the ACMA encourage mediation for the parties to resolve the complaint (which |
would support)?
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4—Regarding matters covered by the Commercial Radio Code of Practice 2017 (the Code),
the ACMA's role is to ensure that broadcast licensees comply with the rules in the Code.
While complaints are a means of bringing potential compliance issues to the attention of
the ACMA (and the ACMA may communicate the outcome of its assessment or
investigation findings to complainants) the ACMA'’s role is limited to considering the
licensees’ compliance. The ACMA’s role does not include dispute resolution such as
mediation nor does the ACMA offer personal remedies to complainants. Fhe ACMAsrole

5-4.Any other issues you can advise me to understand how the complaint is resolved.

If you consider that you have a personal dispute with 2GB, beyond concerns that they may have
breached the Code, you may wish to seek independent legal advice.

The ACMA is currently assessing your complaint -rehsding 268 sresponse-dated-8-3uhy-2025-and we

will advise you soon of with-the outcome of ourthe assessment.

| trust this information has been of assistance.
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